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Welcome to our latest newsletter, 
it is hard to believe we are nearly at the end of 

another year and what a year it has been. 

Virtual meetings are still the way to hold 

meetings it appears…. You’re on mute is still one of the 

most popular sayings of this year! 

Parent Carers Cornwall (PCC) has remained very busy throughout this 

year, details of some of the areas of work we have been involved with 

can be found in this newsletter. 

Although some families have still been anxious about face to face get 

togethers it has been great to see some of you at events. Meeting new 

families and seeing some familiar faces has been good. Information and 

activity events will continue into the New Year, the wellness sessions 

for carers have been valued by all who attended, and these will also 

continue. 

Parent Carers Cornwall have again received recognition for the work 

they do for families by Contact (formerly Contact a Family)

 

Parent Carers Cornwall heard from families of young people who were 

fearful of vaccinations or did not have the mental capacity to understand 

them. The forum worked with the NHS to help create guidance for 

families concerned about the Covid vaccine for those with a learning 

disability with a reasonable adjustment checklist. 

We also worked with the Direct Payments Team to allow 

additional flexibility in how young people's payments could 

be used more flexible to meet a young person's needs during 

lockdowns. 

We will be holding Parent Participation training in early 2022, we 

always welcome more parent/carers to become involved in what we do. 

Our website gives details of areas you can become involved in. 



We look forward to seeing some of you at events over the coming 

months, in the meantime you can always contact us if you have 

anything you would like to feedback to us.  

I would also like to personally thank those parent/carers who volunteer 

their precious time attending meetings, doing leaflet drops etc on behalf 

of PCC. Thank you, without you we couldn’t do as much as we do. 

We wish you all a peaceful Christmas and hope when the New Year 

arrives it is good to you all. 

 

 
Kay Henry 

For and on behalf of Parent Carers Cornwall 

kaypcc@outlook.com 

 

 

 

 

 





Cornwall Council and Parent Carer Cornwall 

have updated A Guide to the Graduated 

Response to Special Educational Needs for 

Young  People and their Families. 

In this document you will find information 

explaining how schools, early years settings 

and post-16 providers should make 

arrangements to support children and young 

people with special educational needs (SEN). 

A copy of this document will be available to 

download from both the Cornwall Council and 

PCC website. 



Blue Badge Renewal/First Application 

The application process has changed slightly now; You can still 

apply at the Cornwall Council website, but it will redirect you 

straight to the YouGov page and portal for applying. Or you can apply 

via YouGov directly. The department for Transport then redirects it back to 

Cornwall Council to process which if I am honest feels like a waste of time and is 

duplication. 

If you receive full PIP award and score the points in the correct area you may 

automatically be awarded a blue badge. You will be asked to upload a copy of 

your full PIP award so the points scored can be seen. If not, you will need to 

complete the full application and submit evidence regardless of if it is a new 

application or renewal. 

I used this option at renewal as full PIP in place in both areas but was refused by 

a Cornwall Council issuing officer as points were scored in the wrong area.  As it 

turned out the mobility points for automatic renewal is part two not part one 

regardless of being awarded full mobility, and was asked to submit full evidence, 

I did dispute this under appeal process as this would have been renewal 7 or 8 

and felt a common sense approach needed to be taken especially as most 

evidence other than medical comes from Cornwall Council itself. 

I did however have to submit the evidence again, so I did, at the One Stop Shop 

with a smile and a rather large pile of paperwork to be scanned and sent over.  

Oddly enough after a few phone calls to speak with me regarding complexity of 

my son and the process itself along with a few emails the Blue Badge turned up 

in the post. 

However, a plus to the process is uploading evidence online is quite clear, you 

can upload photos from your camera roll of your evidence so before you need to 

apply it is a good idea to gather it all together and take the photos to save some 

time, you also have to pay for it in advance and be refunded if you are turned 

down.  

This was a bit of a stressful way to go about renewal!



 



 

Do children need a diagnosis of their need to access 
help in schools and settings?  

They do not. Support should be provided by a school or setting according to 

their assessment of a child’s need and gathering of information from those 

people that know the child the best.  

All schools and settings will be following the graduated response to special 

educational needs. This means that once a need has been identified, the 

school or setting will plan and implement appropriate interventions or 

approaches to meet the child’s needs. If these do not have an impact on the 

child’s progress and access to education, then a higher level of response will 

be needed. The following documents give more information about this 

approach.  

https://www.cornwall.gov.uk/media/5v1dovf1/a-guide-for-parents-about-

special-educational-needs-and-disability-send-a-graduated-response.pdf  

https://www.cornwall.gov.uk/media/ionl50iw/supporting-children-and-

young-people-with-special-educational-needs-the-graduated-response-in-

mainstream-schools.pdf 

The graduated response is part of the SEND code of practice 2015 that schools 

and settings will be following. 

https://assets.publishing.service.gov.uk/government/uploads/system/upload

s/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf  

https://assets.publishing.service.gov.uk/government/uploads/system/upload

s/attachment_data/file/417435/Special_educational_needs_and_disabilites_

guide_for_parents_and_carers.pdf 
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Children may have individual needs for a range of reasons; they may not be 

following the usual child development path, they may have experienced  

trauma, they may have some individual differences in the way they are  

developing due to neurodiversity, e.g. autism, ADHD, Developmental 

coordination disorder, developmental language disorder. This can look 

different for each child and may have an impact on a child’s learning, ability to 

speak or understand and use language effectively, their emotional 

development, their physical development. A child’s needs may be complex 

because there could be overlapping needs, e.g. a child with a learning 

difficulty who has also experienced trauma. Children don’t fit in to neat boxes 

that can be labelled easily. The key to a child succeeding at school is to be 

included despite their individual needs. An inclusive school will better meet 

the needs of all the children in their community and to achieve this schools 

need to do the following 

• Build a relationship with the child and family 

• Assess, plan, do and review a child’s needs (graduated response) 

• Make reasonable adjustments to the provision on offer where needed 

• Provide appropriate SEND training/support for all staff 

• Look at a child’s needs through a variety of lenses; trauma informed, 

neuro diversity, child development…. 

• Consider the lived experience of the child and their family 
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A school or setting may seek advice from a range of professionals if they need 

support to meet an individual child’s needs. This could be someone within a 

school or setting or an external professional.  

A teacher may seek support and advice from the following in school (not all 

schools will have people in all these roles) 

• The autism champion  

• The school SENCo 

• A specialist teacher  

• A wellbeing practitioner 

• A trauma-informed schools (TIS) practitioner 

• A pastoral lead 

• A bereavement champion 

• A school counsellor  

• The designated safeguarding lead 

• An inclusion lead member of staff 

• Higher level teaching assistants with more specialist training in areas 

such as speech and language 

Schools may access advice, guidance, training and support from a range of 

providers; the Local Offer, the Autism and wellbeing wheel, Cornwall Learning 

Online, Headstart Hub, or other training providers.  

https://www.cornwall.gov.uk/schools-and-education/special-educational-

needs/cornwall-send-local-offer/ 

https://www.supportincornwall.org.uk/kb5/cornwall/directory/autismwheel.

page 

https://www.cornwalllearningonline.co.uk/cpd/default.asp  

https://www.headstartkernow.org.uk/book-training/ 

Schools may seek support and advice from external support teams and 

parents and carers will be asked for consent to do this. These services are 

accessed in a variety of different ways; some will be through the Cornwall 

Council Early Help Hub and others directly from the services.  

 

https://www.cornwall.gov.uk/schools-and-education/special-educational-needs/cornwall-send-local-offer/
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https://www.headstartkernow.org.uk/book-training/


https://www.cornwall.gov.uk/earlyhelp 

https://www.cornwall.gov.uk/schools-and-education/special-educational-

needs/council-support-services/ 

Some examples of services that can support children with individual needs are 

• Educational Psychologists 

• Speech and language therapists 

• Cognition and Learning Service 

• Sensory Support Service 

• Child and adolescent mental health services (CAMHs) 

• Dreadnought 

• Physiotherapists 

• Occupational therapists 

• Paediatricians 

• Orthoptists/optometrists 

Some children’s individual needs may fit the criteria for a diagnosis and some 

children, families and schools find this helpful in understanding how best to 

support and understand a child. However, a diagnosis or lack of one should 

not be a barrier to children receiving the support they need, e.g. a child with a 

diagnosis of autism may also have difficulty learning to read and the school 

could ask for the support from the Cognition and Learning Service.  

There are a few specialist services that specify a particular need or diagnosis 

as part of their service criteria.  

 

Collated by Clare Lowry, Principal Educational Psychologist, Cornwall Council 

clare.lowry@cornwall.gov.uk  

September 2021 

https://www.cornwall.gov.uk/earlyhelp
https://www.cornwall.gov.uk/schools-and-education/special-educational-needs/council-support-services/
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Mental Health Support Teams 

(In Schools) 

Hopefully you are already aware of the growth of Mental Health Support 

Teams (M.H.S.T.) in Cornwall. We are an NHS service which works alongside 

schools to offer support to those with mild / moderate mental health 

difficulties. The Steering Group of the MHST includes representation from the 

Parent and Carer Council as well as from leaders in Education and other 

partners who share our focus on promoting wellbeing in School settings. 

The MHST service in Cornwall is focusing its support for children in Primary 

Schools. This focus recognises the importance of early intervention and we 

believe this is where we should focus and consolidate our resources. We aim 

to work at the stage of early intervention and mainly work with those 

experiencing signs of anxiety or low mood. We are not always the right service 

for an individual child but where we are not, we try to help the school in 

finding the right way forward. In this way we try to help schools link children 

& families to the right support at the right time and from the right place.  

Our offer includes several different aspects: 

1.  Direct 1 - 1 intervention using an approach called Low Intensity C.B.T. 

which looks at how changing your thoughts, feelings and behaviour can 

work together to help you feel better. 

2.  Wider work to support the school in its implementation of a Whole School 

Approach. This might include joint group work or working with the school 

on initiatives to improve mental wellbeing. 

We already have services in Kerrier & Restormel and have expanded into 

Upper Tamar and Camel Valley in the last year and following increased 

funding are now about to expand our offer into the Caradon and Penwith 

Regions in early 2022. Unfortunately, we are not currently active in the Carrick 

region. Currently we are in over 35% of primary schools in Cornwall. Whilst we 

are growing and aspire to covering all primary schools currently this is beyond 

our capacity and we are only present in some schools and there is a reality 



that we are more established in some areas than others. We're working on 

this.  

As a school based service, we only accept referrals made direct by those 

schools where we have a link worker (called an Educational Mental Health 

Practitioner) who has an established presence in the school. You can check 

whether we are active in a school by talking with the school and if we are the 

appropriate service for your child or a child you are concerned about the 

school can then liaise with us regarding our input. 



We have been asked by some parent/carers about the SEN Service run by 

Cornwall Council.  

An Introduction to the statutory SEN Service 

An Introduction to the statutory SEN Service the Statutory Special Educational 

Needs (SEN) Service is part of Cornwall Council. We are responsible for: 

• education, health, and care (EHC) need assessments 

• drawing up and maintaining EHC plans  

• educational arrangements for children and young people with EHC plans 

Our work covers the 0 to 25 age range. Our focus is on the wellbeing and 

progress of children and young people with a significant level of SEN as set out 

in the SEND Code of Practice. 

To fulfil our responsibilities, we work with a very wide range of people 

including young people, families, health professionals, educational 

psychologists, schools, early years settings and post 16 education providers as 

well as social care. 

There has been a significant increase in the number of children and young 

people that the Statutory SEN Service is responsible for. Requests for EHC 

needs assessments and the number of EHC plans have increased year on year 

since 2014 when SEN legislation was updated. 

Each assessment and EHC plan is overseen by a Statutory 

SEN Caseworker. Our current staff are responsible for 

more than 300 cases each. The increase in EHC needs 

assessment requests and EHC plans is not unique to 

Cornwall but very unfortunately it is impacting on 

how quickly members of this service can respond to 

messages or undertake certain processes such as 

responding to annual review meeting  Documents. 

 

 

  



If you have experienced a slower or reduced service in recent times the 

service wishes to apologise to you. Every member of the Statutory SEN Service 

is working hard and is committed to their role, aiming to work efficiently and 

effectively with and on behalf of children and young people in Cornwall who 

have complex special educational needs. 

For further information about statutory SEN processes please see Chapter 9 of 

the SEND Code of Practice (SEND_Code_of_Practice_January_2015.pdf) 

(publishing.service.gov.uk) 

To contact the Statutory SEN Service please email: 

statutorysen@cornwall.gov.uk 

mailto:statutorysen@cornwall.gov.uk




 

 

 

Is your child due to start at a new school in September 2022?  

All families are responsible for getting their child to and from school. 

However, some children may be entitled to support under Cornwall Council’s 

Home to School Transport Policy.  

For further information, please visit www.cornwall.gov.uk/schooltransport  

If any parent/carer is in any doubt as to whether their child would be eligible 

for home to school transport, please contact the Transport Coordination 

Service (TCS) before naming a preferred school(s). 

The TCS can be contacted by calling 0300 1234 222 or by emailing 

transporteligibility@cornwall.gov.uk. 

 







Parent Carers Cornwall attend numerous 

meetings every month to ensure the views of parent/carers are 

heard. We often have families contact us or pick up information 

regarding concerns which parents raise through our social media 

platforms. 

During July-September we attended over seventy meetings 

and October-December is looking around the same 

number. We meet with leads of services on a regular basis 

either by one-to-one meetings or through various SEND 

Boards. 

Key priorities which have been raised lately are: 

Shortbreak Services - Cancellation of stays and lack of provision. 

Education -  Challenges 

Those not going into school full time due to anxieties. Parents feel the schools 

have little understanding about this. Feeling threatened by the schools with 

Education Welfare Offices. Children who are anxious about returning/cannot 

cope with full time timetables/discussions about home educating – concern 

they aren’t aware of what this then involves. Families who feel there are 

ongoing needs – waiting for assessments/ diagnosis they are not receiving 

support they feel their child should get. Challenge following a period not in 

full time education and what support is available. 

These issues have been raised again recently with the lead for education and 

SEND. We will keep you updated on outcomes. 

The lack of knowledge and skills school staff 

don’t have to support those children/young 

people with SEND. 

There is training available that staff in schools 

can attend and it is offered to them. 



Lack of support for parent/carers while waiting for a diagnosis for their child. 

Feedback parent/carers concerns regarding the new Young Carers service.  

Focus for meetings has been on areas such as school/college transport which 

is still an ongoing concern for many families. There is a lack of drivers for 

service providers to provide transport and personal assistants.  

Preparing for Adulthood (PFA) meetings are continuing monthly 

to ensure a smooth transition happens between children and 

adult services. PFA Board are focusing on several areas such as 

training, employability, and housing. 

We have co-produced a tool and resource document with 

the school effectiveness team. The document is to ensure 

schools/colleges work in partnership with families. This is at 

the pilot stage and currently involves 16 schools. In 2022 it will be rolled 

out in all schools/colleges in Cornwall. The document was launched at an 

event in October. 

We received funding from NHS England and have produced a booklet for 

those families who have a child or suspect they have a child with Autism. The 

booklet will explain the pathway for assessment and what support is available 

before and after if their child is diagnosed. The booklet is available for both 

families and professionals. 

If you would like a copy of the booklet, please contact us. 

We remain a key partner in the keyworker programme being funded by NHS 

England. The work is to avoid admittance avoidance for those young people 

14-25 with mental health. The first evaluation we held with the keyworkers 

has been very positive and the support they are offering families. 

These are just an example of some of the work we have been involved in, we 

always want to ensure the voice of carers and parents is heard. If you would 

like to become involved in what we do please contact us. 

 



From the leads of Support groups for families of disabled children in Cornwall 

As a community of families parenting a child or young person with additional 

needs, we all face daily, relentless personal challenges and problems with 

accessing the basic health and social care services and more frequently school 

and college provision. 

Together we are better and the groups supporting the families do so gladly on 

a mostly voluntarily capacity. 

All  group leads and admins are appalled at the most recent social media 

infringement of a member’s privacy and request for support by another 

member of the group who cut and pasted remarks and passed them onto the 

establishment mentioned in the original post. 

As a collective group standing together on this, Cornwall Downs Syndrome 

Support Group (CDSSG), Cornwall Accessible Activities Program (CAAP), 

Challenge County 2 Facebook group, Parent Carers Cornwall (PCC), friends of 

Face2Face and Parents of Disabled Children facebook group have decided that 

an infringement of this very important and basic rule on one of our groups will 

be seen as an infringement on all of our groups. 

Ultimately, because of the crossover of members in our different groups, if 

you betray the trust on one group you lose the trust within the other groups. 

Going forwards, any infringement of this rule and others will be discussed by 

the admins of all groups and could result in expulsion from all groups. 

Please consider the implications of sharing information without permission 

from private groups. 

By crossing the line of confidentiality in such a way, members jeopardise 

access to many much-needed things such as activities for your children or 

yourself, support and feedback from other knowledgeable parents and 

offenders will not be able to access the support they may need at meetings or  

 IMPORTANT NOTICE 



challenges they routinely face because of a lack of services. We will not 

reconsider readmission for at least a year. 

On the other side of this coin please try not to identify schools or name 

professionals in your posts. 

By all means contact your group of choice directly using the contact details 

below, if that person does not have the answer you can be sure they know 

somebody who does within our close-knit caring community. 

Ginette Davies –  Chair of Cornwall Downs Syndrome Support group –

chair@cdssg.org.uk 

Sandy Lawrence –  Director of Cornwall Accessible Activities Program – 

info@caapuk.co.uk 

Marie Ralph –  Founder and admin of Challenge County 2 –  

contact through Facebook Group 

Rosalind Blight –  Founder and admin of Parents of Disabled Children – 

contact through Facebook Group 

Kay Henry –  Director Parent Carers Cornwall – 

kaypcc@outlook.com 

Leanne Moreton –  Friends of Face2Face –  

friendsofface2face@gmail.com 
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Cornwall’s Framework for Parent Carer Engagement 

Led by Cornwall Council’s School Effectiveness Team working in partnership 

with representatives from Cornwall’s Parent Carer Forum and educational 

settings we have developed a Parent Carer Engagement Framework. This 

resource is designed to support education settings in the development of a 

parent carer engagement strategy that is central to the work that they do to 

raise aspirations and support the quality of educational outcomes for all 

children and young people in Cornwall.  

The Framework and toolkit contain a range of practical resources to support 

parent carer engagement in education settings which comprises of: 

•  A framework based on principles and criteria for building the education 

settings approach, structured around seven themes. 

•  Descriptors for what all schools /education settings should be doing as well 

as what successful schools do – aiming to provide a direction of travel for 

future work. 

• A ‘selection box’ of practical resources and references that education 

settings can pick and choose from, each designed to encourage reflection, 

action planning, and to provide examples of what other schools have done. 

Cornwall’s Parent Carer Forum played a key part in the development of this 

resource and is supporting the implementation process of the pilot. Kay Henry 

(Chair) welcomes this exciting project and commented: 

The Parent Carer Forum believe this is an important Framework. We know the 

best outcomes for a child/young person can be achieved when families and 

schools work together. Parental engagement with child/young person’s 

learning is supported to its fullest when communication is a two-way process. 

Every child and young person matter. Once this Framework is integrated into a 

whole school approach it will build strong positive relationships between 

school and home. 

“Parental engagement in children’s learning makes a difference – it is the 

most powerful school improvement lever we have.” 

Harris and Goodall (2007) 

 



The Framework is currently being piloted in sixteen education settings across 

the Duchy with the aim of producing a series of case studies that can be 

shared with all education settings when the Framework is formally launched 

next year. The aim is also to produce a parent carer friendly version of the 

Framework to support that two-way relationship between school and home. 

Kate Evan-Hughes, Service Director Education at Cornwall Council, has 

outlined the importance of this development: 

Cornwall Council recognises that parent carers and families are the most 

important influences in a child’s life. Parental involvement and engagement in 

early learning and school influences a pupil’s achievement and wellbeing. 

Our vision is that: 

• All parent carers and families will be warmly welcomed within our schools. 

They will be encouraged to play an important role within the school 

community.  

• Parent carers will be supported and encouraged to become actively 

engaged in their child’s learning and development, both in school and at 

home, providing consistency of approach to enable our young people to 

achieve.  

•  Cornwall Council is committed to enhancing existing partnerships with 

parent carers and families and establishing clear routes of communication. 

This will allow schools to maintain an ongoing dialogue with families about 

their children’s learning, report on progress being made and reflect 

together. 

This framework is designed to support schools in developing further the 

engagement of parent carers in a child’s learning to support our aspirations 

that Cornwall is a brilliant place to grow up. 

Nicky Hepworth School Effectiveness Advisor



Parent Carer Cornwall Updates from 

Together for Families Autumn 2021 

SEND Teams 

We hope that you enjoy reading about our current work and things that we 

have planned for the future when working with your children and young 

people. Autumn Term 2021 feels like it has been the busiest yet!   

Just as autumn sickness bugs and Covid have been impacting families across 

Cornwall, in special educational services we have faced the challenges of 

increased staff absence.  Recruitment issues have also had an effect with 

some teams running with fewer staff than they would normally at this time of 

year.  Schools and settings have faced their own challenges due to sickness 

amongst staff and learners as well as the knock-on effect of self-isolation.  

We have all done our utmost to work together for our learners who have 

SEND and have had to be creative in our delivery of services with many more 

online meetings as well as hybrid models of teaching and learning.  We thank 

you for maintaining communication with us and thank you for your 

understanding when we can’t get to your queries about your children and 

young people as quickly as we would all like to.   

If you have urgent concerns, please use the general inboxes and helplines 

rather than individual ones so that we can ensure that your queries are 

answered as efficiently as possible.  

New places for children with SEND to open in West Cornwall 

A new specialist facility for young people with Special Educational Needs (SEN) 

is opening at Hayle Academy in West Cornwall. The new 20 place Area 

Resource Base (ARB) is planned to open in September 2022 and will provide 

specialised support and education for students with education, health and 

care plans whose needs cannot wholly be met within a mainstream secondary 

school. All students who join the ARB will benefit from being able to combine 

time in mainstream classes with additional support provided by the Resource 

Base in line with their individual needs.  



Cabinet Member for Children and Families, Barbara Ellenbroek, said: 

“Ensuring that children with SEN needs are able to access the support they 

need, closer to home, is one of my priorities.”   

The ARB at Hayle is part of the £6 million pound capital grant Cornwall Council 

is using to improve buildings and accessibility for children and young people 

with SEND across Cornwall. 

The site will be operated by Truro and Penwith Academy Trust. The Trust 

already offers a successful ARB at Cape Cornwall School (Kites) and is also 

working with Cornwall Council and the Department for Education to open a 

brand-new secondary Academy in the Perranporth area which will also have 

an area resource base. Dr Jenny Blunden, CEO of Truro and Penwith Academy 

Trust said "We are absolutely delighted that our plans have been approved 

and that we will be able to offer this specialist education at Hayle Academy.  

We know that high quality education is essential for children to achieve their 

potential and our Trust is committed to supporting all our students to achieve 

their best through the range of opportunities and the excellent teaching that 

our academies provide.”  

Places at the new resource base are being allocated as part of the usual 

processes for education, health and care plan reviews and moving between 

school phases. Families who would like more information about places at the 

Area Resource Base should contact the Statutory SEN Service or for general 

enquiries please contact SEND@cornwall.gov.uk. 

There has been very successful expansion and building developments in the 

established ARBs across the County. Hayle is the first new ARB in several years 

but there are now other potential ARB developments being explored for 2023 

and beyond.  

One Page Profiles 

Have you heard of one page profiles? 

A one-page profile is a single page which conveys an individual child or young 

person’s personal views about themselves to others. It usually summarises an 

individual’s strengths, views, wishes and support needs. We use them to 



promote understanding of a person and how best to support them in a wide 

range of contexts. It is a really positive way of other people hearing the voice 

of learners with SEND. 

We are developing this further in SEND Support Services by composing, 

trialling and using our own one page ‘professional’ profiles.  Our aim is to send 

these out when a member of staff is allocated to the learner.  Parents 

requested that we have pictures of staff with and without masks for the time 

being and we are incorporating this into the profiles.  Please continue to 

feedback to the teams about their use.   

Information about one page profiles can be found at: 

One page profiles - Cornwall Council 

The Statutory SEN Service  

The Statutory (SEN) Service are responsible for: 

• education, health and care (EHC) needs assessments 

• drawing up and maintaining EHC plans 

• educational arrangements for children and young people with EHC plans.  

Our work covers the 0 to 25 age range.  Our focus is on the wellbeing and 

progress of children and young people with a significant level of SEN as set out 

in the SEND Code of Practice. To fulfil our responsibilities, we work with a very 

wide range of people including: young people; families; health professionals; 

educational psychologists; schools, early years settings and post 16 education 

providers as well as social care. 

There has been a significant increase in the number of children and young 

people that the Statutory SEN Service is responsible for. Requests for EHC 

needs assessments and the number of EHC plans have increased year on year 

since 2014 when SEN legislation was updated.  

 

 



 

 

 

 

 

 

 

 

 

 

Each assessment and EHC plan is overseen by a Statutory SEN Caseworker. 

Our current staff are responsible for more than 300 cases each. 

The increase in EHC needs assessment requests and EHC plans is not unique 

to Cornwall but very unfortunately it is impacting on how quickly members of 

this service can respond to messages or undertake certain processes such as 

responding to annual review meeting documents.  

If you have experienced a slower or reduced service in recent times the 

service wishes to apologise to you. Every member of the Statutory SEN Service 

is working hard and is committed to their role, aiming to work efficiently and 

effectively with and on behalf of children and young people in Cornwall who 

have complex special educational needs.    

For further information about statutory SEN processes please see Chapter 9 of 

the SEND Code of Practice. 

SEND_Code_of_Practice_January_2015.pdf (publishing.service.gov.uk) 

To contact the Statutory SEN Service please email 

statutorysen@cornwall.gov.uk  

 

 

Calendar year EHC 

assessment 

requests 

Number 

EHC plans 

2016 342 2384 

2017 407 2577 

2018 477 2817 

2019 640 3067 

2020 718 3324 

2021 – to October 681 3705 



School Transport 

Is your child due to start at a new school in September 2022? 

All families are responsible for getting their child to and from school.  

However, some children may be entitled to support under Cornwall Council’s 

Home to School Transport Policy.  For further information, please visit 

www.cornwall.gov.uk/schooltransport 

If any parent/carer is in any doubt as to whether their child would be eligible 

for home to school transport, please contact the Transport Coordination 

Service (TCS) before naming a preferred school(s).  The TCS can be contacted 

by calling 0300 1234 222 or by emailing transporteligibility@cornwall.gov.uk. 

The Sensory Support Service 

The Vision Support Team have had a busy term!  We have run training with a 

range of settings across Cornwall, with a specific focus on those working with 

children and young people with additional and complex needs as well as a 

vision impairment (VI). Over 80 members of setting staff have attended.  This 

included simulated experiences of vision impairment, details on strategies to 

support those they work with and practical sessions on sighted guide and 

mobility.  

We have also attended the first Confident Movers Gym Club session after 

COVID 19 lockdowns. This is run in conjunction with Guide Dogs for our 

primary school learners with VI. The session is held at a local gymnastics 

centre.  The focus this term was on completing a routine using the (gym!) 

horse, springboards and floor apparatus before having some time on the 

trampolines and in the foam pit. There was also the opportunity for the 

children and young people to prepare their own lunch, including sandwiches 

and snacks, practicing their independent living skills and being able to 

socialise with their peers.   

The Hearing Support team members have been busy improving their British 

Sign Language (BSL) skills. Three team members passed their level 1 

assessments in the Summer Term and four more started the course in 

September.  We have a further two members of staff on the level 2 course.   



We have welcomed a number of new members of staff to the team since 

September  including Laura Parsons, advisory teacher for vision impairment.  

Antony Cornish and Rachael Smith are new advisory teachers of the Deaf and 

Sian Staniforth and Paula Cawley have joined us as teaching assistants.  

Training courses which introduce Vision Impairment, Hearing Impairment and 

Multi-Sensory Impairment have continued to be delivered remotely and have 

been extremely well attended by a wide range of staff from schools and 

settings. Our training will continue to mainly be online but there will be 

practical sessions where appropriate.   

Contact with the team can be made through our mailbox: 

sensorysupportservice@cornwall.gov.uk  

The Cognition and Learning Team 

Inclusive Dyslexia Friendly School + (IDFS+) training leading to accreditation 

has taken place in a number of multi-academy trusts (MATS).  It has been 

really well received and attended.   The Truro and Penwith Multi-Academy 

Trust, for example, have been involved. All 29 schools in the Trust attended 3 

days of IDFS+ training which was delivered via Microsoft Teams.  Work has 

also taken place in the Southerly Point Co-operative Multi-Academy Trust.  

Next term we are due to do training with the WAVE Academy Trust.   

We are starting a Down’s Syndrome support group for primary school 

teachers and teaching assistants in the Spring Term. The first session will be 

on the 19th January 2022. Schools will be invited to attend to share their good 

practice.  The number of meetings will be confirmed following the first one.   

Contact with the team can be made through our mailbox: 

cognitionandlearning@cornwall.gov.uk  

AAC (Augmentative and Alternative Communication) Team 

Our newsletter, including our core word programme, is now going out to 

around 200 families, educational staff and other professionals. Each 

newsletter has a theme, October, for example, was AAC Awareness Month, 

and has tips and resources to develop AAC skills across homes and 



educational settings. If you would like to receive this email newsletter, please 

email aacsupport@cornwall.gov.uk  

This Autumn Term we have implemented AAC Checks on all loaned devices. 

This means we will be visiting all students at their educational setting, 

checking over their equipment ensuring it is in good working order and able to 

meet their needs.  

Contact with the team can be made through our mailbox:  

aacsupport@cornwall.gov.uk  

The Physical and Medical Needs Advisory Service 

We offer support and advice for any pupil that has physical needs (from pupils 

with motor co-ordination difficulties to pupils with cerebral palsy and 

muscular dystrophy) and medical needs (any diagnosed medical condition 

that is affecting the pupil’s ability to access education). We work with the 

school and other services to ensure children and young people have access to 

their learning and that reasonable adjustments are being made to ensure 

equality of opportunity.  

We also offer Moving and Handling training to schools and settings who are 

supporting a child with physical needs that require physical support to move 

around or access different areas or equipment. The child must have a Moving 

and Handling plan issued by the Disabled Children’s Therapy Service 

Occupational Therapy team to access the training.  

Contact with the team can be made through our mailbox: 

physicalandmedicalneeds@cornwall.gov.uk.  

You can also visit our webpage for more information – 

www.cornwall.gov.uk/pmnas 





Disclaimer 

Every effort is made to ensure the information in this newsletter is correct. 
Parent Carers Cornwall can accept no liability for errors or omissions and we 
cannot recommend products or services. Views and opinions expressed are 
not necessarily those of Parent Carers Cornwall. 

 

 

 
 

 

 

 

 

 

 

 

 

Contact Details 

E-mail: kaypcc@outlook.com 

Telephone: 07973 763332 

Website: https://parentcarerscornwall.org.uk 
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