
 



Welcome to our latest newsletter, we hope 

everyone has kept safe and well during the first half of this year. 

Although it has been another challenging time for many with 

lockdowns etc many families have supported each other through virtual chat 

calls. These strange times brought some families together in ways they never 

imagined many had never heard of Zoom or Microsoft Teams until this 

Pandemic. 

Being virtual has given Parent Carers Cornwall the opportunity to deliver 

workshops to families who have linked in not only in Cornwall but from other 

areas of the country. 

We have continued to attend virtually many meetings both locally and 

nationally over the past months. Although it is not quite the same as face to 

face it saves many miles of travelling. We have also noticed that many 

professionals from services and organisations who would not normally be 

available to attend have made meetings virtually, at least there has been 

some positives to these strange times. 

Having cancelled conferences and events again this year we can only keep our 

fingers crossed things will change. We have made the decision with the local 

authority there will be no Aiming Higher Conference in October this year.  

We are holding several information events in the China Clay, Camborne and 

Redruth areas. These will be limited to a small number of attendees due to 

social distancing and safety measures. The details of these events are included 

in this newsletter. 

From September to March, we are hoping to hold some carers break days, 

depending on how things go over the summer months and Government 

Advice. These will be funded from a grant I pulled in from PEARS. It will give 

carers an opportunity to meet, share support and advice, have a coffee, and 

meet new friends. 

If you know any parent/carers who are not registered with us as members, 

ask them to sign up and they will receive a service guide full of organisations 



who support families. They can contact michellepcc@outlook.com or 

traceypccc@outlook.com  

We look forward to seeing some of you at the information activity days. If you 

know of families who do not normally engage or are new to Cornwall bring 

them along to find out about services who can support and advise them. We 

always welcome parent/carers who would like to become more involved in 

what we as an organisation do. 

We hope that you all have a good summer break with your friends and 

families, please contact us with any news, information you would like to tell 

us about. 

 

 
Kay Henry 

For and on behalf of Parent Carers Cornwall 

kaypcc@outlook.com



 



  



EHC plan reviews – an overview and update  
The education, health and care (EHC) plan for each child or young person has 

to take place at least once every 12 months. The reviews are commonly called 

annual reviews but sometimes happen more frequently e.g. for younger 

children, to support preparation for the next stage of education in the 

summer term year 5 and year 10, or when a pupil’s needs are changing 

quickly. 
 

Reviews have three main parts  

1. Gathering of information e.g. the views of the child or young person, 

updates on learning, the views of the family.  

2. A meeting when the updated information and the views of the child or 

young person, their family and everyone else involved are discussed and 

recorded. People can join the meeting via phone or a computer link as 

well as in person. If people have different reviews from each other this 

should be recorded too. 

3. The local authority’s decision, when the Statutory SEN Service has to 

confirm in writing to people with parental responsibility and young 

people whether the EHC plan will 

i. continue as before 

ii. be ended (ceased) 

iii. or be adjusted (amended).  
 

There are lots of ways to find out more about annual 
reviews, these include: 

• Talking to the SENCO at your child’s school or setting 

• Making contact with the Statutory SEN Service 

StatutorySEN@cornwall.gov.uk  

• SEND_Code_of_Practice_January_2015.pdf (publishing.service.gov.uk) 

page 194 onwards 

mailto:StatutorySEN@cornwall.gov.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf


• Annual Review of an Education Health and Care (EHC) Plan - SEND IASS - 

Cornwall (cornwallsendiass.org.uk) 

• Annual reviews | Contact 

• The annual review process | (IPSEA) Independent Provider of Special 

Education Advice 

 

At the third stage of an EHC plan review the local authority can decide that an 

EHC plan should be adjusted. This is called amending the EHC plan. Amending 

an EHC plan happens after the end of the review process itself.  

The Statutory SEN Service has identified, in conjunction with families, schools 

and settings that sometimes there is a significant delay in preparing the 

proposed amended EHC plan and sharing it with the young people and their 

families. The amount of delay has varied across Cornwall.  

A key reason has been significant vacancies in the staffing of the Council’s 

Statutory SEN Service at the same time that there has been a focus on 

maintaining EHC needs assessment timescales (the 20 weeks process), and 

undertaking additional tasks linked to the response to the pandemic. Such 

delays are unacceptable and improving how quickly amended EHC plans are 

available is a priority for the Statutory SEN Service in 2021-2022.  
 

The key steps being taken include: 

• Working with schools and settings, as necessary, to ensure all of them 
send in the paperwork from review meetings promptly, in the SEND 
Code of Practice, it is stated that schools and settings should submit the 
written report from the review meeting to the local authority within two 
weeks of the meeting. A copy of the notes from the meeting should 
always also be sent by the school or setting to families. 

• Establishing minimum timescales for Statutory SEN Service staff to 
complete the local authority’s decision stage of the review. In the SEND 
Code of Practice four weeks is the timescale from the date of the 
meeting to the decision being sent to families.  The four-week 
turnaround timescale is sometimes impacted by the two-week timescale 
for receipt of the meeting report not being met. 

https://cornwallsendiass.org.uk/information-resource-centre/annual-review-toolkit/
https://cornwallsendiass.org.uk/information-resource-centre/annual-review-toolkit/
https://contact.org.uk/help-for-families/information-advice-services/education-learning/ehc-plans-assessments/annual-reviews/#changes-outside-review
https://www.ipsea.org.uk/the-annual-review-process
https://www.ipsea.org.uk/the-annual-review-process


• Putting monitoring processes in place to track the length of time 
between saying an EHC plan will be adjusted and then sending out the 
proposed amended EHC plan to families. 

• Setting a service target that proposed amended EHC plans will be sent to 
young people and families within 5 weeks of the letter that confirmed 
one would be produced. There is no target set for this in the SEND Code 
of Practice 

• Providing an update on the time taken to amend EHC plans in November 
2021. 

 

We feel it important to share this information with Parent Carers Cornwall 

and will keep in touch about progress. 

 

Tracey Daniel 
Manager of Statutory SEN Service  
Cornwall Council 



Meet the Team! 
We thought we’d take the opportunity to introduce the SEND Management 

Team.  Over the coming newsletters we will introduce you to the other teams 

to help you put names to faces!  

Julie le Masurier is the Head of SEND.  Away from work she loves 

being outside and using power tools – sometimes both things at 

once! 

Will Pritchard is the Senior School Effectiveness Officer (SEND).  

When he isn’t working he enjoys spending time with his family, 

walking the dog, cycling and mucking about in a canoe. 

Paul Commons is the SEN Support Officer who deals with 

budget monitoring, issuing and maintaining contracts, dealing 

with Data Protection issues and providing statistical data.  Out 

of work he likes to get off land as much as possible and enjoy 

any activity sea-related! 

Theresa Maunder is the Special Educational Needs Support 

Services (SENDSS) Manager with Communications.  When not in 

work she enjoys long walks and box sets (not at the same time!). 

Nick Millward is Senior School Effectiveness Officer (SEN) and 

Strategic Lead for Social, Emotional and Mental Health. 

Tracey Daniel is the Service Manager of the Statutory SEN 

Service.  She loves nothing more than messing about on a 

narrowboat! 



News from the Teams! 
Cognition and Learning 

                    

Each year, for the last 18 years, Cornwall Council’s Cognition and Learning 

Service and Dyslexia Cornwall have organised and delivered a conference 

together.  

 

 

Delegates were extremely positive about the content of Camilla’s keynote 

speech and commented on her clarity and expertise: 

 

 

 

 

 

 

 

 

 

 

 

Great to attend something that 

made so much sense - real areas 

of need identified and strategies 

given for schools to implement 

‘Fantastic day- 

thank you - really 

informative day’ 

 

Camilla was a great 

presenter-nice and clear 

for all to understand’ 

Excellent day with 

lots of ideas to take 

back to school 

 

So useful and really 

thought provoking. I am 

looking forward to 

sharing it and putting it 

into practice’ 

Absolutely fabulous 

A captivating and 

inspiring day 

 

Eighty people attended this year’s inspirational conference, 

which was held virtually, on the 21st May. The conference 

focussed on challenges in mathematics and was expertly led 

by Dr Camilla Gilmore. In the morning session Camilla 

focussed on why it is that some children and young people 

find maths so very difficult, and in the afternoon, she 

explored ways in which settings can support and enable 

their learners. 



AAC Team 

Update on Cornwall Council AAC Team Technical Officer  

Following Julie Veal’s move to another team, we have appointed Sharon Rix 

who will be joining Cornwall Council’s AAC Team as an AAC Technical Officer 

for the west of Cornwall.  We are looking forward to Sharon joining the team 

and contact will be made to all families and settings of the students that 

Sharon will support. Sharon is due to start with us at the beginning of July.  

There are a number of upcoming courses run by the AAC team: 

Effective Communication Partners Workshop – 15th July 2021  

A virtual workshop that supports parents/carers and professionals supporting 
children who need to use high-tech aided communication.  
The workshop enables parents/carers and professionals to be effective 
communication partners and to support other communication partners to be 
effective too! Please see the attached flyer for the date/time and how to 
book.  
 
Literacy Development for students using high-tech Augmentative and 
Alternative Communication (AAC) -24th September 2021 
The course is aimed to give teachers and support assistants the tools to make 

literacy whilst using AAC successful in their classrooms. 

AAC and Exams Access 

Laura Baggley, AAC Lead for Cornwall Council will be presenting at this year’s 

Communication Matters Conference on the work of the AAC Exams Access 

Working Group and the national guidance document that has been produced. 

The Guidance document aims to support all parents/carers, settings and 

professionals in what Exam Access arrangements can be requested and how 

from Key Stage one upwards. The document can be found on Cornwall 

Council’s AAC Team webpage for download and will be updated annually to 

reflect the latest JCQ and STA regulations. The document is suitable for 

students at a range of stages in their education and for parents/carers, 

teachers, SENCos, and other professionals.  



Sensory Support Service 

The Hearing Support Team moved the Deaf Awareness training sessions 

online this academic year in response to Covid restrictions with HUGE positive 

impact! We have seen over 250 delegates attend over the year and the 

feedback has been nothing but positive. The Teams training sessions have 

meant staff in schools and settings can easily attend the sessions; we have 

offered flexibility with timings which has meant staff can attend without 

having to travel and take time out from their teaching. A big success for our 

Team! 

The Vision Support Team is also working with Cornwall Library service this 

year to ensure braille books are available so our learners can be involved in 

the summer reading challenge. They are also providing appropriate 

tactile/sensory rewards for those who take part.  We are working closely with 

Moorvision to provide 4 exciting trips for our learners over the next academic 

year, starting with Flambards in August and the pantomime at Hall For 

Cornwall in December – Cinderella, with Audio Description! 

A number of members of staff are retiring at the end of the academic year.  

We are looking forward to welcoming new teachers and teaching assistants to 

our team! 

The Communication Support Team 

In an exciting innovation, The Communication Support Team have invited 

secondary schools to bid to partner with us in producing and piloting 

accessible, relevant and transformative speech, language and communication 

needs (SLCN) training and toolkits. Rollout of these will begin towards the end 

of the Autumn Term 2021 and into the Spring Term 2022.   

Did you know… 

That you can access some excellent resources which support parents and 

carers emotionally at SPACE?  Resources can be found at  

https://www.headstartkernow.org.uk/space/ 

https://www.headstartkernow.org.uk/space/




 

 

 

 

 

 

 

 

 



Do you know about the CEA Card? 

The CEA Card is a national card scheme developed 

for UK cinemas by the UK Cinema Association (UKCA). 

The Card enables a disabled cinema guest to receive a complimentary 

ticket for someone to go with them when they visit a participating 

cinema. 

The Card is also one way for cinemas to make sure they look after 

their disabled guests. If you require an adjustment to visit a cinema 

because of your disability, cinema staff should make them for you 

whether you have a CEA Card or not. 

The Card is developed by UKCA’s Disability Working Group, whose 

members include film exhibitors and distributors, and national 

disability charities such as RNID, RNIB, Dimensions and Whizz Kidz. 

https://www.ceacard.co.uk/



Transforming the Speech and Language Therapy (SALT) 

Service 

Cornwall’s NHS Speech and Language Therapy service supports children and 

young people of all ages with their communication and eating and drinking 

needs  

The demand for Speech and Language Therapy has grown over the last 3 

years and the recent pandemic has also contributed to the rise in the number 

of children that are open to the Service. During this time, we have also seen 

an increase in the complexity of the communication difficulties that the SALT 

Service is both supporting and treating.  

There are now over 3000 children open to the SALT service and the number of 

clinicians available to support these children remains equivalent to 27 full 

time Therapists  

Under One Vison we have been working with our partners in the Council and 

beyond to find solutions to the pressures that we are currently facing. It is 

important that we make sure that everyone is playing their part to support 

children’s speech language and communication needs. We are currently 

developing a transformation project to allow the service to better meet the 

needs of children requiring support.  

What do we hope to achieve through this project? 

 These are our priorities.  

• A reduction in waiting times which have grown. 
• A reduction in the number of children on the caseload so the service is not 

as thinly spread so that we can deliver results.  
• An improved triage process that will ensure that only children requiring 

specialist support will be accepted to the caseload. The wider system will 
play their part to support the children who are not see directly by the SALT 
service  

• Improved caseload distribution across staff to reflect locality and specialist 
clinical needs across the County. We have areas where we experience a 
higher demand and need to move our teams to meet those demands.  



• Improved outcomes for children on caseload who will now be able to access 
the interventions they need at the right time with the right person to deliver 
the long-term change  

• Improved working relationship and collaboration with the Council as they 
also change their SALT offer and clarify the role everyone plays in supporting 
children with speech language and communication needs   

• Improved relationships and communication with parents, schools, and early 
year settings 

• Allow the service to respond to an anticipated increase in demand for SALT 
in the next academic year as we continue to recover from Covid.  

• To allow us to continue to incorporate new technologies in practice  

How are we going to achieve these aims? 

One step at a time ……. 

The SALT service will initially be looking at every child on the caseload 

and carrying out a communication risk assessment or review. This will 

result in some cases being closed but the children that need the support of a 

Speech and Language Therapist will remain open. Communication advice and 

signposting will also be provided alongside any closed case. 

Should any child’s needs change and, a parent, carer, or school become 

concerned in the future there is a central helpline manned by qualified 

therapists who will talk through what is new and either offer advice or 

consider any further speech and language support that may be required 

There will also be changes to the referral process starting in September. 

We will be introducing a conversation with any potential referrer before 

they complete a referral form to explore the presenting difficulties and what 

the SALT service or our partners can do to support these needs. 

We will continue to provide updates as the project progresses  

Thankyou  

Sue Newman 
Children's Services Operational Manager 
(Speech and Language Therapy, Neurodevelopmental Assessment Team, 
YOS nurses)  
Children’s Services  
Cornwall Partnership NHS Foundation Trust 















The Keyworker Pilot 
Parent Carers Cornwall has been involved with the NHSE keyworker 

programme from day one including supporting Cornwall to produce the bid 

for this pilot designing the leaflets, Parent Carers Cornwall Lead Kay Henry 

and the chair of Isle of Scillies forum Tracey Leah Smith chairs the strategic 

meetings twice monthly for the keyworker programme. They both also attend 

the National Community of Practice meetings with NHSE to report back on the 

pilot. 

We will be meeting with families who are supported by the keyworkers to 

evaluate how the keyworker is supporting their family and how the service is 

running for the benefit of the young person. 

Currently the keyworkers are supporting those young 

people who would normally be admitted to a residential 

unit, they are helping them avoid admission. This is a 

three-year pilot however through evidence during the 

pilot we feel encouraged it will become a long-term 

area of support to young people and their families. 

 The Key Working Function has been developed as a 

response to the NHS England & NHS Improvement Long 

Term Plan (LTP) commitment that by 2023/24, children and young people 

with a learning disability, autism or both with the most complex needs will 

have a designated Key Worker, implementing the recommendations made by 

Dame Christine Lenehan. 

Initially, key worker support will be provided to children and young people 

with a learning disability, autism, or both, who are inpatients or at risk of 

being admitted to hospital, but it is envisaged that support will also be 

extended to those who face multiple vulnerabilities such as looked after and 

adopted children, and children and young people in transition between 

services. This links closely to other commitments in the Long-Term Plan, 

including the ambition to move towards service models for young people that 



offer person-centred and age-appropriate care for mental and physical health 

needs, with a needs-based approach – instead of age-based - to transition to 

adult services. 

A Key Working function is seen as being an important response to ensuring 

children and families get the right support at the time and that local systems 

are responsive to meeting their needs in a holistic and joined up way. To 

ensure multi-agency co-ordination around the young person’s plan, 

considering influencing factors including the wider family’s needs. 

5 Keyworkers are now in post to support families in Cornwall and additional 

funding has been achieved to employ another keyworker. 

Details about the keyworker programme can be found on The Council for 

Disabled Children’s website. 

What is Key Working FINAL (councilfordisabledchildren.org.uk) 

 



Parent Carers Cornwall 

Booklets 
 

  

 

 

We also produce an informative guide to services that can 

support families in Cornwall and Nationally. 

If you would like a copy or know a family who would contact 

traceypccc@outlook.com 

 

Did you know we do a range of booklets to help support 

families with information? 

Is your child/young person transitioning to school/college? 

Our booklets regarding that transition are filled with useful 

questions for you to ask while looking around the education 

establishment. 

mailto:traceypccc@outlook.com




Disclaimer 

Every effort is made to ensure the information in this newsletter is correct. 
Parent Carers Cornwall can accept no liability for errors or omissions and we 
cannot recommend products or services. Views and opinions expressed are 
not necessarily those of Parent Carers Cornwall. 

 

 

 

 
 

 

 

 

 

 

 

 

 

Contact Details 

E-mail: kaypcc@outlook.com 

Telephone: 07973 763332 

Website: https://parentcarerscornwall.org.uk 
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