
  

 

 





Welcome to our latest newsletter, it has been a vastly different 

world for many families over the last few months and we hope you have kept 

safe and well. 

Many families were glad to get their children and 

young people back into education, this gave the 

structure many required. Other families realised that 

their children’s anxieties were different during the 

lockdown, some have now home educated.  

Whatever the experiences you had as families I know many parent/carers 

supported each other. Throughout the year we have kept attending meetings 

all be it virtually to ensure the voices and views of families are heard.  

Some new members we have had contact with have asked, what a Parent 

Carer Forum is? 

A parent carer forum is an organised group of parents and carers of disabled 

children from a local area. Their aim is to make sure that services in their area 

meet the needs of disabled children and their families.  

They do this by gathering the views of local families and by working in 

partnership with local authorities, education settings, health providers and 

other providers to highlight where local services, processes and 

commissioners are working well, or challenge when changes or improvements 

need to be made. 

We believe that the best way of improving the 

outcomes for children and young people with 

SEND is to listen to them and their families and to 

include them in all the decisions about their lives. 

Whether it is designing an individual therapy programme for a child or 

commissioning a multi-million-pound contract, coproduction is key 

We always welcome new members and if you are interested in becoming 

involved in any way please contact us. Being part of the forum gives you the 

opportunity to meet other carers, learn how things work with different 



services and gives you the opportunity to learn new skills. Many parent/carers 

who have been involved when there is an opportunity have gone back into 

the workforce.  

Doing parent participation training also helps you feel more confident with 

your child’s/young persons meetings. We will be delivering training early next 

year. 

We would like to wish you all a peaceful and health Christmas and look 

forward to seeing you in the New Year. Hopefully, a New Year will bring some 

normality back into our family lives. 

 

 
Kay Henry 

For and on behalf of Parent Carers Cornwall 

kaypcc@outlook.com 

 

mailto:kaypcc@outlook.com


COMPUTER TIPS 
Hi, I’m Lisa and I have been a member of the PCC for quite a few years now. I 

have recently started studying an Access Course with the Open University, 

and it is due to this that I have found some features on my computer and 

coloured plastic overlays for visual stress that are helping me with this and I 

wanted to share this information with anyone else that might find it useful.  

I have dyslexia and spell checker has always been a constant companion, but 

what happens if the word you have used is spelled correctly but not used in 

the right way? Well nothing terrible obviously, but it would be good if there 

was something that could help. Windows Word has a read aloud function and 

what I have found is that if I hear the sentence I can pick up when I have used 

a word incorrectly and change it. I have Windows 360 and this function is 

under the tab Review. Adobe also have the read aloud function on their PDF 

documents, if you hover your mouse at the top of the page this function is 

shown. 

Another useful function helps with visual stress, 

for me black writing on a white back ground 

gives me a headache, but by changing the 

colour of the page and turning the screen 

brightness down has helped a lot with this, 

you could also use a monitor screen overlay (there are many colours 

available) that will also help. This is under the design tab on Word and there 

are lots of colours to choose from. I have this problem with paper documents 

and have brought overlays from Crossbow Education along with a monitor 

overlay, to decrease the visual stress. Crossbow also produce notebooks with 

coloured paper that can be useful, when wanting to make notes. 

Word has a  dictate tool under the Home tab, this one I am still trying to get to 

grips with, this works by picking up the words you speak and turning them 

into text, great if you want to get your thoughts down before you have 

forgotten what you are trying to say, which for me happens quite a lot. 



Hope this helps some of you       Lisa





SEMH School and Resources 

It is with great pleasure that we can now give an update on the new special 

school for pupils with a high level of social, emotional and or mental health 

special educational needs. 

The local authority, and multi academy trust (Special Partnership Trust) who 

will be running the school have met with the Department for Education for a 

“kick off” meeting. The site, planning requirement, size of the school, basic 

design and building time frame were all discussed, and agreements made to 

form a strong multiagency collaboration to drive this project forward as 

quickly and efficiently as possible. 

The school will have 65 places across years 1 to 11. The proposed site enables 

the new school to have some fantastic outdoor space, great sporting facilities 

and state of the art teaching areas. Given the specialised nature of this new 

provision, admissions will be through the local authority and will need to be 

part of an identified need within a young person’s educational health care 

plan. 

A Task and Finish group for the SEMH School in Bodmin is meeting regularly 

and will provide ongoing communications to tell the story of this developing 

provision. The local authority is planning to create more resources to support 

children with SEMH needs. If you have a suggestion for resources, we will 

welcome them. 

Please send suggestions to tffcommunications@cornwall.gov.uk. We will give 

you the latest information in each SEND update. www.cornwall.gov.uk/SEMH 

 

Parent Carers Cornwall have met with 

the Executive Head and will be 

involved with all developments with 

the new school.  

 

http://www.cornwall.gov.uk/SEMH


 
 
 

Do you know about Safe Places? 

 

What are Safe Places? 

 

 
 

 

A safeplace helps vulnerable people if they feel scared or at risk 

while they are out and about in the community and need support 

right away. 

 

There are several safe places in Cornwall you can go for help and 

support. 

 

You can find out more information about Safe Places, 

where the Safe Places are in Cornwall 

on the website 

https://www.safeplaces.org.uk/ 





Wellbeing and Autism Wheel 

As part of the work I do as a Director for PCC I sit on a forum of professionals 

and relevant agencies to review and improve the support and use of the 

information on this part of the Local Offer around Neurodevelopmental as 

well as behaviour and communication support. 

The Forum meets quarterly throughout the year and includes input from 

Autism Spectrum Disorders Assessment Team (ASDAT), Community 

Occupational Therapists (OT’s), Speech and Language Therapists (SALT), Child 

and Adolescent Mental Health service (CAMHS, Education Psychology service 

(EPS), Together for Families workers, Children’s community therapy services 

as well as representatives from Parent Carers Cornwall (PCC). 

The aim of the forum is to review the use of the wheel and the information 

this offers as well as looking at ways to improve the use and accessibility. 

For those of you who haven’t seen or heard of this Wheel 

it is an informative tool to use to find ways of 

understanding and supporting varying support needs in 

our children ranging from sleep difficulties to 

behavioural support. You can use the information as an 

information access point or you can compile a Wheel 

(hence the name      ). The wheel is a person centred plan for your child which 

can then be used to not only target support but can also be used as a way of 

explaining to schools or other professionals the specific support needs your 

child has. We all know that often a child will behave differently at home than 

they do at school (not always). I have supported parents to complete the plan 

part for their child. By going through each need that is specific to their child, 

gathering advice or information and how to support this, saving it and then 

making a timebound target for that area. Again, you do not have to put a 

target in, you may choose to simply save the information or the signposted 

link so that you can go back to it at another time. 



Like with many web based advice areas there are things that are not always 

clear. However, there is a lot of very specific and detailed support here for 

parents and families to access. 

I would recommend taking a look and having a go at the wheel part. If you do 

have any specific feedback it would be really good to hear from you. 

The Forum has been discussing and improving the Wheel over the last 6 

months particularly. The discussions and improvements they are working 

towards include:  

Adding a specific area for adolescents to access directly with appropriate 

advice and signposting. 

Adding information and advice more broadly around Pathological Demand 

Avoidance (PDA). 

Promoting more widely, new fliers and reaching families at an earlier stage in 

their journey. 

Information support around Tics 

Practical advice on challenging behaviour. 

Take a look here 

https://www.supportincornwall.org.uk/kb5/cornwall/directory/autismwheel.

page 

Let us know how it goes as it would be great to feed this back to the Forum. 

annawpcc@outlook.com 

 

 

https://www.supportincornwall.org.uk/kb5/cornwall/directory/autismwheel.page
https://www.supportincornwall.org.uk/kb5/cornwall/directory/autismwheel.page
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Parent Carers Cornwall and CPB 
I have been a member of the Carers Partnership Board for several years and I 

feel it is important to ensure that Parent Carers voices are heard on this 

Board. It was a requirement to keep reminding professionals and Carers of 

older people that we are Carers, even when our children are under 18. I feel 

they tended to think we should not have the same recognition as Carers, 

compared to people caring for their husbands, wives, or parents. This has 

improved, because of the work Parent Carers Cornwall has achieved. 

It is important that all Carers are aware of each other and their individual 

roles and we continue to show that Parent Carers of children and young 

adults have many issues to overcome, whether in Education, Health or Social 

Care. Our participation work in Children’s Services has been far reaching and 

much more successful than engagement in Adults Services. We have strong 

relationships with Managers and the Portfolio Holders for Children, Schools 

and Families for many years. Whereas working with Managers and Portfolio 

Holders in ASC has been more of a challenge. 

I was voted in as Chair, because of my experience of being a previous Chair 

and a Director of PCC. It is important to keep up to date with local and 

national news and strategies. It is important to allow everyone to have their 

say, but to not let them take over the meeting or get too personal. There is 

always another avenue to get your personal issues heard and this could be 

Kernow Carers, PCC, Kernow Young Carers and Healthwatch Cornwall. 

This year has been challenging for meetings, of course and I have just about 

managed to learn how to Chair an online meeting! You cannot see everyone, 

and you must listen, keep an eye on hands up, the chat and the mute button. 

It is a good job us Parent Carers are good at multi-tasking, especially when 

your young person might interrupt at any time during the meeting! The main 

discussion items, currently, are the Epidemic and how that is impacting all 

Carers, the Carers Strategy for Cornwall, and the NHS Long Term Plan. We 

have reports delivered by Kernow Carers, Kernow Young Carers, Promas and 

Trust Carers groups. This winter will continue to be a challenge for Carers and 

with ASC being very stretched, we all must continue to support each other 

through this difficult time. 

Sandra Ward 



None of us do this for 



….. but it’s nice to receive it 



Hello – Just a short Introduction from me, I am 

Michelle Lobb and I chair on behalf of Parent Carers 

Cornwall and parent/carers, The Children’s, and Young 

People Autism Strategy in Cornwall.  

This is very much ongoing work; I am myself a parent of a Young Person who 

is severely Autistic and Complex and understand and have gone through and 

continue to do so all the challenges and triumphs this brings. Children, Young 

People,  Parents and Carers  feed into the strategy and have done since the 

very beginning  and if any of you would like me to share your views and 

experiences and areas of good practice I would be happy to do so, feel free to 

email me mcihellepcc@outlook.com. 

I have had Virtual meetings and email contact with Board Members and 

stakeholders and want to share the updates. 

Active Cornwall have been working over the past 8 

months to ensure all children and young people can be 

active during the pandemic. This has involved 

establishing a number of virtual opportunities for those children in education 

and at home with their parents through our School Games offer . At the heart 

of this has been the promotion of a number of toolkits and support through 

Sport England for our community organisations and workforce and especially 

guidance on inclusion and accessibility. 

When leisure centres in Cornwall fully open again, hopefully in early 

December, they will continue to be Autism friendly and welcome current and 

new users to their facilities where they have been working to be Autism 

friendly environments through Cornwall  Council’s CYP Autism Strategy and 

the support on www.getactivecornwall.co.uk and especially the ASC content. 

For further information  on sport and physical activity for children with autism 

please contact Tim Marrion at Active Cornwall on 

Tim.Marrion@cornwall.gov.uk 

mailto:mcihellepcc@outlook.com
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Factivecornwall.org%2Fcornwallschoolgames%2Fthe-virtual-games&data=04%7C01%7C%7C4884858a8ce945f9357f08d8889cb24b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637409553871141066%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uGQsh60NHlDYABobG85OXpVhcuxXpbb4oFdzg%2Bh9LD0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sportengland.org%2Fhow-we-can-help%2Fcoronavirus%2Freturn-play&data=04%7C01%7C%7C4884858a8ce945f9357f08d8889cb24b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637409553871151061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=44jm9bJKnO9%2FwLNlZGL4VAvb4ScQum%2F9qnFeaAZ9Aes%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sportengland.org%2Fhow-we-can-help%2Fcoronavirus%2Freturn-play&data=04%7C01%7C%7C4884858a8ce945f9357f08d8889cb24b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637409553871151061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=44jm9bJKnO9%2FwLNlZGL4VAvb4ScQum%2F9qnFeaAZ9Aes%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sportengland.org%2Fhow-we-can-help%2Fcoronavirus%2Freturn-play%2Finclusion-and-accessibility-guidance&data=04%7C01%7C%7C4884858a8ce945f9357f08d8889cb24b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637409553871151061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Qsn92yHHpj4vJvNLrGF0J72EMNLB%2B0B8FOihAj6BboU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.getactivecornwall.co.uk%2F&data=04%7C01%7C%7C4884858a8ce945f9357f08d8889cb24b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637409553871161054%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4v9HkYv5JwJqyzV7248oLXxTbpp6mx0iF3%2Be1iQ3wwI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.getactivecornwall.co.uk%2Finclusion%2Fautism-spectrum-condition%2F&data=04%7C01%7C%7C4884858a8ce945f9357f08d8889cb24b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637409553871161054%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GqvTyiZEJ0sazEVnrYJGzHTmODKByQng2m0o5DPrpk4%3D&reserved=0
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During lockdown, the Autism Spectrum Team maintained their 

support of young people with autism, school staff and parents 

who were educating their children at home – through 

telephone and virtual platforms offering consultation to staff 

and parents and some direct work with young people. The team 

also created autism specific resources to promote the education 

and well-being of young people both those being educated at home and those 

attending schools.  These were shared via the Autism Wheel, Early Help Hub, 

SEN Support Services, Autism Champions, Parent Carers Cornwall and through 

individual contacts with families and settings. In addition, the AST set up an 

advice line for professionals, co-wrote transition packages with the 

Educational Psychology Service and wrote a new package for secondary 

schools on supporting Y7 pupils with autism when they returned to school in 

September. 

Our plans for this academic year include a focus on young people with 

autism and anxiety:- a package will be created  for schools to use to run 

anxiety groups to be led by an Autism Champion or a member of the 

AST. We shall also write a new workshop for parents on anxiety to be 

shared as a webinar, a focus on supporting teaching staff to adapt their 

lessons to meet the needs of young people with autism:- the team 

and Educational Psychology Service will create an on-line resource to 

enable teachers to differentiate their lessons taking into account the 

four areas of difference. 

A continued focus on supporting secondary schools to become Autism and 

Social Communication Friendly:- there are eight secondary schools currently 

working through this process that we expect to complete this academic year. 

A focus on preparing young people with autism to attend 

university:- funding has been obtained from the European 

Social Fund to carry out a programme to support Y12/Y13 

students to make positive choices about going to university and to 

give them the social and life skills to make a successful transition to 

university. 



The ASDAT Team have also continued their work during this time although 

again in a slightly different way as well as face to face appointments and 

assessments, work on the Autism Wheel is continuing and again parents and 

carers feed into the work on this area. 

I hope this goes some way to reassure you all that while some things continue 

to look very different that work has continued in all of these areas albeit in a 

different way and that everyone involved has risen to the challenge.  

Michelle Lobb 

 

 

 



  

 

There has been a recent development in the refusal of Universal Credit 

payments to students who are in receipt of PIP/DLA. 

A recent Article from Contact fully explains the judgement and process – 

I urge all families who have found themselves in this position to look at the 

article and keep checking the updates for ability to challenge this decision and 

the channels you would need to follow to do so  if it has affected you. Here is 

the link for the full article on the Contact website. 

https://contact.org.uk/news-and-blogs/department-of-work-and-pensions-

acted-unlawfully-in-refusing-disabled-students-universal-credit/ 

Here is a link to the guide for claiming Universal Credit for a young disabled 

person. 

https://contact.org.uk/media/1626710/universal_credit_young_person.pdf 

 

https://contact.org.uk/media/1626710/universal_credit_young_person.pdf


Home to School/College Transport 

Many of our members have contacted us regarding school/college transport. 

Both CAAP and Parent Carers Cornwall have had meetings with members of 

the transport team and leads of services. These meetings have highlighted the 

concerns families have had and how they need to be addressed. Meetings 

with the transport team have been set to continue over the coming months. 

We wanted to share some of the information we received during the last 

meeting. 

• Home to school transport provided for over 13,000 children in Cornwall 
• 10,700 mainstream & just under 1000 post-16 mainstream 
• 1500 SEND 
• Around 3,200 children with EHC Plan in Cornwall, over 400 new EHC plans 

in 2019, more expected in 2020. 
• Majority in mainstream school / academy – over 1200 
• Specialist schools – over 500 
• APA’s – just under 300 
• Post 16 further education – over 700 
• Post 16 – specialist – just over 50 
• SEND Home to school transport provided for 1500 children 
• Just over 1000 5-16-year olds 
• Just under 500 post 16 

From a parent’s perspective 5-16 years 

Priorities include 

• Integrating transport into the placement decisions – bringing forward the 
process so it is more joined up 

• Reviewing the TRF, the evidence required and the way the teams work 
• Improving the communication to parents – in terms of format, timeliness, 

and content. By bringing forward the process more time can be allowed 
for this. 

• Thinking about the information the parents and child need in advance of 
transport starting – again dependent on early confirmation of transport. 

• Improved contract management of suppliers and improved complaints 
handling. 

 



From a parent’s perspective SEND Post 16 

• Different process and criteria  
• Need to reapply, despite previous provision 
• Responsibility sits with parent to request online – system is not user-

friendly 
• Automated responses generated, which can confuse parents 
• 50% applications/payments submitted late – why? 
• Late payment – delays transport. 
• Work ongoing to determine priorities. 

Next Steps 

• Initial work around planning for Sept 21 
• Feedback from parent / carers 
• Focus on 5-16 SEND process – bring forward timescales for TRF and look 

to integrate with placement decisions 
• This will allow more time to manage post-16 during early summer. 
• Need to develop better communication – welcome input from parent / 

carers over coming months 
• Number of internal improvements around contract management and 

complaint management. 
• More detailed work to scope improvements post Sept 21 
 

Meetings will continue with transport and we will continue to gain 

parent/carers feedback. 

 







Disclaimer 

Every effort is made to ensure the information in this newsletter is correct. 
Parent Carers Cornwall can accept no liability for errors or omissions and we 
cannot recommend products or services. Views and opinions expressed are 
not necessarily those of Parent Carers Cornwall. 

 

 

 

 
 

 

 

 

 

 

 

 

 

Contact Details 

E-mail: kaypcc@outlook.com 

Telephone: 07973 763332 

Website: www.parentcarercouncilcornwall.org.uk 

mailto:E-mail:%20kaypcc@outlook.co
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